N/AYSTAR OPTIONAL SERVICE CONTRACTS CTS-2411G
POLICY ISSUED BY: DEALER NAME
CITY DEALER ACCOUNT NUMBER
STATE/PROVINCE POSTAL ZONE TOWl NG
YEAR MODEL VEHICLE APPLICATION
$550 PER INCIDENT

VEHICLE IDENTIFICATION NUMBER (FULL 17 DIGITS)

ENGINE SERIAL NUMBER

DATE OF DELIVERY TO USER (DTU) ODOMETER READING AT DELIVERY

ABOVE INFORMATION MUST AGREE WITH DELIVERY TO USER (DTU) FORM AND DELIVERY INFORMATION
ESTABLISHED BY RETAIL SALE

CONTRACT HOLDER’S NAME

STREET
CITY
STATE/PROVINCE POSTAL ZONE
CONTRACT TERMS
COVERAGE SERVICE CONTRACT NUMBER TIME MONTHS DISTANCE - MI/KM (000)

TOWING COVERAGE

CUSTOMER: I HAVE REVIEWED THE OWNER / OPERATOR’S MANUAL FOR THIS VEHICLE AND READ THIS
WARRANTY AGREEMENT AND:

(1)  UNDERSTAND THE OPERATION OF THIS VEHICLE, (2) | UNDERSTAND AND ACCEPT THE TERMS OF THIS
WARRANTY AGREEMENT, AND (3) | ACKNOWLEDGE RECEIPT OF A COPY OF THIS WARRANTY AGREEMENT.

CUSTOMER SIGNATURE DATE

DEALER: (1) YOU MUST REVIEW THE STANDARD WARRANTY AND THIS EXTENDED WARRANTY SERVICE POLICY
ALONG WITH THE OWNER / OPERATOR’S MANUAL WITH THE CUSTOMER AT THE TIME OF SALE, (2) FOR U.S. AND
CANADIAN SALES, SUBMIT A COPY OF THIS CONTRACT TO: SERVICECONTRACTS@NAVISTAR.COM

OR FAX TO : (630) 753-7061.

DEALER SIGNATURE DATE

DEALER EMAIL, PHONE #

DEALER: SELECT/WRITE IN APPLICABLE SERVICE CONTRACT NUMBER(S) FROM PL PRICE PAGES. WRITE

IN SERVICE CONTRACT NUMBER(S), CONTRACT PARAMETERS, & MILEAGE/KM WHERE REQUIRED.
ORIGINAL - CUSTOMER COPY
PHOTOCOPY COMPLETED ENROLLMENT FORM & MAIL OR FAX TO SERVICE CONTRACT

A 5% FEE OVER RETAIL PRICE WILL BE CHARGED FOR WARRANTIES PURCHASED BETWEEN 6-12 MONTHS

PAST WARRANTY START DATE.

Printed in the USA

ALL MODEL TRUCKS/BUSES

SERVICE CONTRACTS FOR TOWING:

The Extended Towing option(s) provides coverage for time or
distance traveled from new vehicle delivery date, whichever
expiration occurs first.

During the contract period, Navistar, Inc. will pay for a service call or towing
to the nearest International or Cummins dealer WITH A NAVISTAR OR
CUMMINS WARRANTABLE AND MISSION-DISABLING UNSAFE

OPERATING CONDITION FAILURE. Coverage of Cummins failure
begins AFTER the expiration of the Cummins second year of standard tow
coverage for school bus as well as AFTER the expiration of the Cummins

second year for on-highway truck if an additional Cummins service contract
is active in Navistar Service Portal. Maximum liability for Navistar, per
incident, is $550.00. Exceptions are listed herein under section What is Not
Covered.

Salesperson: Refer to the current PL Price Lists for a complete
listing of available options.
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N/YSTAR

OBTAINING SERVICE

To obtain service under this Service Contract, return this vehicle to any
Navistar Truck Dealer authorized to service this model vehicle and engine.

WHAT IS NOT COVERED:

Repairs:

Towing in connection with a failure that is NOT warranted with
Cummins or Navistar.
Any expense over the $550.00 maximum liability, per incident.

Other:

Vehicles sold and/or operated outside the United States and
Canada.

Vehicles/components which have had unauthorized alterations or
modifications.

Vehicles on which the odometer reading has been altered.

Loss of time or use of the vehicle, loss of profits, inconvenience,
or other consequential or incidental damages or expenses.
Incidental or consequential costs or expenses which the owner
may incur as a result of a malfunction or failure covered by this
warranty, such as vehicle damage, communication expenses,
meals, lodging, overtime, loss of use of engine or vehicle
(“downtime”), loss of time, inconvenience, cargo loss or damage,
and other similar costs and expenses.

NOTE TO SERVICING LOCATION

Should there be questions regarding this coverage, call the Warranty
Claim Center for clarification. For this purpose, the following phone
number is provided to be used weekdays during normal working hours
in the 48 contiguous states, Hawaii and Canada, call 800-336-4500.

Printed in the USA
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OPTIONAL SERVICE CONTRACTS

CTS-2411G

DISCLAIMER

NO WARRANTIES ARE GIVEN BEYOND THOSE DESCRIBED
HEREIN. THIS WARRANTY IS IN LIEU OF ALL OTHER
WARRANTIES, EXPRESSED OR IMPLIED. THE COMPANY
SPECIFICALLY DISCLAIMS WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE, ALL OTHER REPRESENTATIONS TO THE
USER/PURCHASER, AND ALL OTHER OBLIGATIONS OR
LIABILITIES. THE COMPANY FURTHER EXCLUDES
LIABILITY FOR INCIDENTAL AND CONSEQUENTIAL
DAMAGES, ON THE PART OF THE COMPANY OR SELLER. No

person is authorized to give any other warranties or to assume any
liabilities on the company’s behalf unless made or assumed in writing
by the Company; and no other person is authorized to give any
warranties or to assume any liabilities on the seller’s behalf unless
made or assumed in writing by the seller.

Remedies Under State or Provincial Law: Some States and
Provinces do not allow the exclusion or limitation of incidental or
consequential damages, so the above limitation or exclusion may not
apply to the owner. This warranty gives the owner specific legal
rights, and he may also have other legal rights which may vary by state
or province.

Navistar, Inc. except in Canada where it is Navistar Canada, Inc.

Revised  11/2013
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