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Central Vermont Council on Aging
2025 Appropriation Request, Town of East Montpelier
October 1, 2024

CVCOA Mission: to support Central Vermonters to age with dignity and choice.
Amount of Request: $1875.00 (level funding)

Central Vermont Council on Aging (CVCOA) is the primary agency serving older
Vermonters age 60 and over as well as their families and caregivers throughout the 54
towns of Central Vermont. CVCOA is a nonprofit organization that assists older adults to
remain independent for as long as possible. All services are made available to our clients
at no charge, without regard to health, income, or other resources.

The funding provided by the Town of East Montpelier, along with the 53 other towns in
our service area, is essential to CVCOA and directly supports older adults and family
caregivers in leading self-determined, healthy, and dignified lives in their homes and
communities. We accomplish this by connecting older adults to a wide array of benefit
programs, resources, services, and healthy aging opportunities needed to thrive. We have
included more information about CVCOA’s programs and services following this letter.

It’s also important to note that due to the State’s implementation of conflict-free case
management, we expect to serve 20% more clients in 2025.

All of us at CVCOA extend our gratitude to the residents of East Montpelier for their
ongoing commitment to the health, independence, and dignity of older adults in the
community. Thank you for your contribution to making the Central Vermont
communities what they are today.

With gratitude,
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W ™

Leanne Hoppe
Director of Philanthropy and Communications

802-476-2662, lhoppe@cvcoa.org
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CVCOA Programs and Services Information:

A private nonprofit organization, Central Vermont Council on Aging (CVCOA) has been
dedicated to the mission of supporting older Vermonters to age with dignity and choice
for more than 40 years. CVCOA’s programs and services are available to those age 60
and up, caregivers and their families, and to adults with disabilities.

At CVCOA, we are the leading experts and advocates in healthy aging for Central
Vermonters. We respect the wishes of aging people to age at home, remain healthy, stay
active, and connected to the communities they know and love. CVCOA has many
partners from healthcare, social services, and governmental organizations. However, as
the area agency on aging for Central Vermont, CVCOA is the designated community-
based provider delivering care coordination, case management, information and
assistance, and innovative caregiver supports directly to older Vermonters in their homes,
at our office, or by phone.

CVCOA also provides contracted services for transportation, legal, and mental health
services. CVCOA provides funding and technical assistance for 13 Meals on Wheels sites
under contracts for quality assurance but does not directly produce and deliver meals.

Below is a list of programs and services that CVCOA offers to people age 60+ and
caregivers in Central Vermont:

e Information & Assistance staff counsels older Vermonters and families on the
many available benefit programs and services, such as 3SquaresVT, seasonal fuel
assistance, housing, mental health, legal assistance, support groups, healthy aging
resources, and more through our Helpline, 1-800-642-5119 (toll free) or (802)
477-1364 (local).

e (Case Managers work with clients in their homes to assess needs and develop,
implement, and coordinate individualized long-term care plans.

e Nutrition Program provides program management support, including menu
development, training, and technical assistance for home-delivered, grab and go,
and congregate meals at 12 nutrition sites. Free nutrition counseling services for
people age 60+ to best support a healthy lifestyle.

o State Health Insurance Program (SHIP) provides personalized Medicare
counseling, New to Medicare workshops (in-person and on Zoom), and enrollment
assistance for Medicare Part D plans.

e Family Caregiver Program promotes the well-being of family members serving as
caregivers to loved ones, including respite funding, training to help caregivers
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manage stress, and social activities Memorable Times Café¢ / Memorable Times
Online.

e Volunteer Programs provide direct service to community members through
companionship, wellness classes, meal delivery, errands and grocery shopping,
yardwork and garden help, creative guidance, and more.

e Exercise / Wellness Programs provide free, evidence-based wellness classes
offered throughout the region weekly. Classes include Arthritis Foundation
Exercise Program, Falls Prevention Tai Chi, Bone Builders, and Walk with Ease.

e Community Programs help alleviate social isolation and loneliness, address the
accessibility gap for homebound older adults and enhance social connection
through arts and technology opportunities.

CVCOA served 4,531 unduplicated clients in FY24 (07/01/2023 - 06/30/2024).
CVCOA services are free of charge. We do charge a modest stipend to private
employers who request our New to Medicare workshop for their employees.

Each year, CVCOA mobilizes hundreds of volunteers to provide direct service, deliver
Meals on Wheels, support nutrition sites, provide wellness classes, assist with Medicare
information, provide companionship and creative encouragement, and more.

All of us at the Central Vermont Council on Aging extend our gratitude to
communities throughout Central Vermont for their ongoing commitment to the
health, well-being, independence, and dignity of older Vermonters.
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Central Vermont Council on Aging
Annual Report of Services to East Montpelier (FY24 7/1/23-6/30/24)
October 1, 2024

Central Vermont Council on Aging (CVCOA) is a nonprofit organization dedicated to the
mission of supporting Central Vermonters to age with dignity and choice. For over 40

years, CVCOA has assisted older Vermonters age 60 and up to remain independent and
in their homes for as long as possible. CVCOA supports caregivers and families as they

help loved ones navigate aging. CVCOA connects aging persons in our communities to

the network of benefit programs and services they need to thrive and implements special

projects and programs to alleviate social isolation and loneliness. All services are made

available to our clients at no charge without regard to health, income, or resources.

Services include:

Information & Assistance staff counsels older Vermonters and families on the
many available benefit programs and services, such as 3SquaresVT, seasonal fuel
assistance, housing, mental health, legal assistance, support groups, healthy aging
resources, and more through our Helpline, 1-800-642-5119 (toll free) or (802)
477-1364 (local).

Case Managers work with clients in their homes to assess needs and develop,
implement, and coordinate individualized long-term care plans.

Nutrition Program provides program management support, including menu
development, training, and technical assistance for home-delivered, grab and go,
and congregate meals at 13 nutrition sites. Free nutrition counseling services for
people age 60+ to best support a healthy lifestyle.

State Health Insurance Program (SHIP) provides personalized Medicare
counseling, New to Medicare workshops (in-person and on Zoom), and enrollment
assistance for Medicare Part D plans.

Family Caregiver Program Promotes the well-being of family members serving as
caregivers to loved ones, including respite funding, training to help caregivers
manage stress, and social activities Memorable Times Café¢ / Memorable Times
Online.

Volunteer Programs provide direct service to community members through
companionship, wellness classes, meal delivery, errands and grocery shopping,
yardwork and garden help, creative guidance, and more.

Community Programs help alleviate social isolation and loneliness and enhance
social connection through exercise classes, veterinary services and pet food
assistance, art activities, and technology training.
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The need for aging services continues to increase in Vermont. During the last fiscal year
(7/1/23-6/30/24), Central Vermont Council on Aging provided one or more services to 65
(unduplicated) East Montpelier residents.

Additionally, CVCOA provided nutrition counseling and education, caregiver training
and respite funding, access to technology and resources, and opportunities to connect
with volunteers for direct service, creativity, and technology assistance. CVCOA’s case
management staff provide information on a variety of topics, including elder abuse.

CVCOA served 4,531 unduplicated clients from 07/01/2023 through 06/30/2024.

CVCOA mobilized 247 Central Vermont volunteers who donated 18,000 hours of
their time, valued at over $600,000.

e 176 volunteers participating in our AmeriCorps Seniors RSVP Program
volunteered more than 12,720 hours at our Central Vermont Nutrition site
partners’ Meals on Wheels programs.

e 75 volunteers donated nearly 4,500 hours to a wide-range of CVCOA-run
volunteer efforts including leading wellness class, providing direct service support
to clients, supporting special events, and more.

e 3 Senior Companions provided more than 760 hours of direct service support to
nine (9) clients.

All staff, board members, and volunteers at Central Vermont Council on Aging
extend our gratitude to the residents of East Montpelier for their ongoing
commitment to the health, independence, and dignity of older adults in Central
Vermont.

Ul Central Vermont Council on Aging does not directly operate a nutrition site. The CVCOA
Nutrition and Wellness Program provides federal funding, technical assistance and nutrition
counseling/education to 12 nutrition sites. This program supports home-delivered Meals on
Wheels, congregate meals, and grab and go meals.


https://usc-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en%2DUS&rs=en%2DUS&wopisrc=https%3A%2F%2Fcvcoa.sharepoint.com%2Fsites%2FDevelopmentandCommunications%2F_vti_bin%2Fwopi.ashx%2Ffiles%2Ffe2a95d2277b40779dea444cb039401d&wdenableroaming=1&mscc=1&hid=35EFEA9F-60BE-C000-4C36-6FD2610E8DE4&wdorigin=ItemsView&wdhostclicktime=1630422860688&jsapi=1&jsapiver=v1&newsession=1&corrid=83ab2b31-ce80-f5ef-ee75-110da84506a3&usid=83ab2b31-ce80-f5ef-ee75-110da84506a3&sftc=1&mtf=1&sfp=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush&preseededsessionkey=cc1372f4-0a6d-49af-7fd5-5773c3421a56&preseededwacsessionid=83ab2b31-ce80-f5ef-ee75-110da84506a3&rct=Medium&ctp=LeastProtected#_ftnref1
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Central Vermont Council on Aging (CVCOA) 2024 Report for Town of East Montpelier:

Central Vermont Council on Aging (CVCOA) is dedicated to the mission of supporting
older Vermonters to age with dignity and choice throughout the 54 towns in Central
Vermont. CVCOA services are available to those age 60 and up, caregivers, and to adults
with disabilities. For more than 40 years, CVCOA has assisted older Vermonters to remain
independent for as long as possible.

CVCOA makes a difference in the lives of older Vermonters by connecting them to the network
of benefit programs and services that they need to thrive, free of charge. CVCOA utilizes town
funding to provide individualized support to residents through case management, information
and assistance, options counseling, resource and benefit enrollment, long-term care planning,
health insurance counseling, family caregiver support, nutrition education, connection to
wellness and social activities, and more.

CVCOA served 4,531 unduplicated clients from 07/01/2023 through 06/30/2024, 65 residents of
East Montpelier. CVCOA mobilized 247 Central Vermont volunteers, who donated 18,000
hours of their time, valued at over $600,000.

All of us at CVCOA extend our gratitude to the residents of East Montpelier for their ongoing
commitment to the health, well-being, independence, and dignity of older Vermonters in
the East Montpelier community.





